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Management Procedures for the Management of Impartiality Certification
1. Objective

In order to ensure the fairness of the ATF 16949 certification of Beijing Zhong An Zhi Huan Certification Co.,
Ltd. (hereinafter referred to as the "Company") and effectively control the factors that may affect the fairness of
the certification work, this procedure is formulated in accordance with the "Certification and Accreditation
Regulations", "Certification Body Management Measures" and other national certification specifications and the

relevant requirements of the I ATF.
2. Duty

2.5 The General Manager of Automotive Certification is fully responsible for the impartiality of the whole
process of ATF 16949 certification.

2.6 The representative of the automotive certification manager is responsible for formulating specific impartiality

management measures and supervising the implementation of such measures.

2.7 TATF 16949 certification of all relevant personnel to ensure the effective implementation of the company's
impartiality management requirements.

2.8 The Impartiality Management Committee supervises the formulation and implementation of impartiality

policies.
3. Management requirements

3.1 Impartiality policy formulation and implementation

3.1.1 The company's senior management formulates policies on impartiality management, manages conflicts of
interest, and ensures the objectivity and impartiality of certification and audit activities.

3.1.2 The company does not engage in any form of contracting of economic indicators and certification
quantities for the purpose of profit and does not link whether the organization applying for certification is certified
with the remuneration of auditors and other personnel participating in the certification audit.

3.1.3  Based on the risk method and risk management theory, the company identifies, analyzes and evaluates the
risks caused by various interests and relationships, formulates risk disposal measures based on the risk assessment
results, and monitors the results.

3.1.4  The Impartiality Committee is regularly consulted on the results of risk assessments, disposal measures,
and implementation results.

3.1.5 The Company takes action against threats to its impartiality caused by the actions of other individuals,

institutions or organizations.

3.2 Control of consulting activities

3.2.1 Consulting related to the quality management system includes the provision of the following services:
a) Wholly or partially customized QMS-related training, including QMS auditor training in any form
b) Assist in establishing, developing, documenting, implementing, maintaining, controlling or improving a

quality management system (an element of or related to a quality management system).
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¢) Internal product, process or system audits related to the quality management system

d) Conduct product, process or system audits of suppliers related to quality management systems on behalf of
customers

e) any type of quality management system-related and/or automotive-related audit or assessment or similar
activity (e.g., "pre-audit") requested by the customer or the customer's customer not expressly provided for in the
Rules.

Note: "Quality Management System Related" means ISO 9001, IATF 16949, any industry-specific quality

nn

management system standards based on the ISO9001, and any "tools", "methods" and "concepts" mentioned in
these standards or used to implement these standards (e.g., FMEA, SPC, VDAG6.3, ASPICE, Lean Manufacturing,
Six Sigma).

Excludes: Standardized training courses that are advertised to the public by the Company in the training
catalogue and are not tailored to the customer in any way, such as general quality management system auditor
training, or training courses on core tools, Six Sigma or Lean Manufacturing.

3.2.2 The Company will not accept applications from customers whose Clients or its Guarantee Auditors have
provided consulting related to the Quality Management System within 24 months, and for this purpose, the
following measures have been taken:

d) Disclose the name of the company's relevant institutions to the applicant and the IATF;

e) The applicant is required to provide the company with information on the organizations and persons
who provide them with "consulting related to the quality management system";

f) According to the feedback from the applicant, decide whether to accept the application and assign
members of the review team.

3.2.4  When accepting the certification application, the company takes the following measures to ensure that it
does not engage in one-stop certification and consulting services:

d) Make a clear commitment in the public document not to provide IATF 16949 management system
consulting services, let alone imply that if the applicant chooses a consulting or training institution, it
can pass the certification, or will be beneficial to the certification;

e) In the process of negotiating the certification contract, the applicant refuses any form of consultation
and training requirements;

f) Independently sign the certification contract and do not involve any consulting issues related to
certification.

3.2.4 The company makes the following provisions on the possible consulting behavior of IATF 16949
certification auditors:

¢) The auditors guaranteed by the company shall not engage in certification consulting activities in any
name;

d) The auditors guaranteed by the company shall not provide specific on-site auditor training, internal
audits or consulting matters related to certification audits at the request of the enterprise;

3.2.5 The branches and offices set up by the company shall be reported to the certification authority for the record,
and shall be included in the company's IATF 16949 management system management scope and compliance

internal audit.
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3.3 Control of unfair competition in the market development and certification decisions of ATF 16949 certification

business

3.3.6does not provide certification services to the Company's related bodies and any certification bodies;

3.3.7  Strict certification and accreditation industry self-discipline document requirements, not allowed to
charge high fees or price competition;

3.3.8  Without justifiable reasons, the certification fee shall not be exempted in whole or in part, and in special
circumstances, it shall be reported to the national accreditation body for approval;

3.3.9 The company discloses its financial position to a nationally recognized body and accepts its impartiality
supervision.

3.3.10 The Company's certification decision shall be based on objective evidence of compliance or

non-compliance obtained by it and shall not receive influence from other interests or other parties.
3.4 Fair requirements for staff

3.4.4 The company requires all personnel to strictly implement the staff code of conduct, in which auditors
strictly do the following when performing audit tasks:

— Do not accept gifts or cash gifts; Do not accept securities and jewelry;

— Do not participate in banquets arranged by the company;

— Do not participate in recreational activities arranged by the company.
3.4.5 The Company requires all staff, including members of the Impartiality Committee, to sign a statement of
impartiality to ensure that all personnel act impartially and that impartiality is not compromised by commercial,
financial and other pressures.
34.6 The Company requires internal and external personnel to disclose any circumstances of which they are
aware of that may create a conflict of interest for them or the Company, including, but not limited to, training,
consulting, or other related activities in which they are or have been involved. The Company uses this information
input to determine the threat to impartiality posed by the activities of such persons or the organizations employing
them, and does not use such internal or external persons for certification activities, unless the Company can
demonstrate that there is no conflict of interest.

Note: Relationships that threaten the integrity of certification bodies may be based on personal or family
relationships, ownership, governance, management, personnel, shared resources, finance, training, contracts,

marketing, sales commission payments, and other incentives for referring new customers.
3.5 Impartiality requirements in relation to the relevant institutions

3.5.5 The main stakeholders of the company are Zhongan Harmony Group (the group company consists of
"Beijing ZhongAn Quality and Environmental Certification Co., Ltd.", Zhongshui Excellence Certification Co.,
Ltd., Beijing ZhongAn Quality and Environmental Technology Evaluation Company Co., Ltd., Gansu Android
Engineering Technology Co., Ltd., Beijing ZhongAn Sihai Emergency Safety Technology Research Institute Co.,
Ltd., ZhongAn Sihai Energy Conservation and Environmental Protection Engineering Technology Co., Ltd.,
Kaiduo Risk Management Consulting Co., Ltd., ZhongAn Happiness (Beijing) Culture Co., Ltd., Beijing
ZhongAn Harmony Registered Safety Engineer Office, ZhongAn Taiping (International) Auction Co., Ltd.,
ZhongAn Harmony (Beijing) Investment Management Co., Ltd., and ZhongAn Qinghua Hebei Energy
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Conservation and Environmental Protection Engineering Technology Co., Ltd. are 12 subsidiaries), mainly
engaged in certification, safety assessment, environmental impact assessment, risk management, energy
conservation and environmental protection engineering, engineering consulting, investment management, mining
rights evaluation, land/real estate evaluation, personnel qualification training and other businesses.

3.5.6  When relevant institutions carry out publicity and business promotion activities, they do not involve
content related to certification services, so as to avoid creating the impression that their own business is connected
with certification activities. The company does not publicize and promote the activities of relevant institutions for
enterprises applying for certification.

3.5.7 Specifying to the customer that the activities of the relevant organization are not related to the
certification service, and does not imply that the organization applying for certification can make certification
simpler, easier, faster or cheaper if the company's certification service activities are selected.

3.5.8  The relevant institutions do not carry out any consulting activities related to certification and do not

provide consulting quotations for management systems.
3.6 Oversight activities of the Committee for the Preservation of Impartiality

In order to ensure the fairness of the company's certification activities, the company has established a fairness
supervision body, the Fairness Management Committee. The Integrity Management Committee and its members
have the right to supervise the impartiality of the Company's certification activities, and the specific requirements

are detailed in the Articles of Association of the Committee for Safeguarding Fairness.

3.7. For the identification and evaluation of certification fairness risks, please refer to the "Fairness Risk

Assessment Work Instructions".

4. Related documents

Charter of the Committee for the Preservation of Impartiality (ZAZH-QM-01 Annex).
Certification Audit Procedures (ZAZH-QP-08).
Impartiality Risk Assessment Practice Instruction (ZAZH-WI-27).

5. Related Records

Impartiality Review Report (ZAZH-FM-78)
Risk Analysis Report on Impartiality Management (ZAZH-FM-79)
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